Anti-Money Laundering Questionnaire

1. General Information:
Type of Entity: BANK

Financial Institution Name: THE ROYAL BANK OF SCOTLAND (Chile)

Address of Head Office:

AV. APOQUINDO N°3039
LAS CONDES
SANTIAGO, CHILE.

II. Regulatory Information: S
1. Is THE ROYAL BANK OF SCOTLAND (Chile) subject to laws or
regulations designated to combat money laundering

YES

NO

2. Does THE ROYAL BANK OF SCOTLAND (Chile) comply with all
the rules and regulations relating to AML of your home country?

3. Does the regulation of THE ROYAL BANK OF SCOTLAND (Chile)
require monitoring client activity to detect suspicious activity
and due diligence?

4. Has THE ROYAL BANK OF SCOTLAND (Chile) been examined by
any Government Regulator for compliance with anti-money
laundering laws and regulations in the last year?

5. If yes, by which Government Agencies?

SUPERINTENDENCIA DE BANCOS E INSTITUCIONES
FINANCIERAS (SBIF)

6. Has THE ROYAL BANK OF SCOTLAND (Chile) been subject to any
regulatory enforcement or criminal actions resulting from
violations of anti-money laundering laws or regulations,
narcotics trafficking, terrorism ar fraud in the past five years?

III. General AML Policies, Practices and Procedures:

7. Does the AML compliance program require approval of THE
ROYAL BANK OF SCOTLAND (Chile)'s Board of Directors?

YES

NO

8. Does THE ROYAL BANK OF SCOTLAND (Chile) have a legal and
regulatory compliance program that includes a designated
Compliance officer that is responsible for coordinating and
overseeing the AML program on a day-to-day basis, which has
been approved by senior management of THE ROYAL BANK OF
SCOTLAND (Chile)?

9. Has THE ROYAL BANK OF SCOTLAND (Chile) developed written
policies documenting the processes that they have in place to
prevent, detect and report suspicious transactions that has been
approved by senior management?

10.In addition to inspections by the government
supervisors/regulators, does THE ROYAL BANK OF SCOTLAND
(Chile) have an internal audit function or other independent

third party that assesses AML policies and practices on a regular |

basis?

11.Does THE ROYAL BANK OF SCOTLAND (Chile) have a policy
prohibiting accounts/relationships with shell banks (A shell bank
is defined as a bank incorporated in a jurisdiction in which it has







